
FOR IMMEDIATE RELEASE 
iXerv Appoints Marcello Cafarella to Lead Operations and Expansion in Brazil 

MIAMI (April 12, 2018) – iXerv, a global provider of implementation and strategic services for SAP SuccessFactors, 
announced today that it has appointed Marcello Cafarella as General Manager, Brazil. In this role, Mr. Cafarella will 
be responsible for expanding iXerv’s sales and operations in Brazil and supporting existing processes across Latin 
America. This new role demonstrates iXerv’s commitment to extending its local expertise and offerings in the 
growing Brazilian market. 

Marcello Cafarella comes to iXerv from ADP Brazil where he was most recently Service Delivery Director, MNC 
LATAM. Prior to his tenure at ADP, Mr. Cafarella spent ten years at NorthgateArinso Brazil, including five years as 
Country Manager. He began his SAP career with SAP Brazil in 1998. 

“The Brazilian market is very unique. To be successful there, you must have deep SAP SuccessFactors knowledge 
as well as a strong understanding of local payroll, regulatory, and human resources practices,” said Joseph Ramos, 
Chief Executive Officer LATAM at iXerv. “Marcello’s experience in Brazil will be a tremendous benefit to iXerv’s 
customers and partners in the region,” added Ramos. 

“A local presence is very important to achieving success in Brazil and across Latin America,” said Marcello Cafarella. 
“iXerv has established an exceptional reputation globally for its successful implementations of SAP SuccessFactors 
Employee Central and Employee Central Payroll. I am looking forward to bringing that expertise to customers in 
Brazil,” added Cafarella.

To learn more about iXerv’s SAP SuccessFactors expertise, discuss customer references or schedule a discussion 
about your organization’s cloud HCM plans, please contact info@ixerv.com.

About iXerv
iXerv is a certified SAP partner and has received the “Recognized Expertise in SAP SuccessFactors® Employee 
Central and Payroll Solutions” designation for its track record of customer success in both Employee Central and 
Employee Central Payroll. A strong core HRIS is a critical part of every successful cloud HCM landscape and 
iXerv invests its focus on Employee Central. iXerv’s global team of HCM experts ensure the proper implementation, 
integration, optimization and support of the SAP SuccessFactors suite of solutions.
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Cafarella brings more than 20 years of SAP and SAP SuccessFactors experience in Brazilian and 
Latin American markets to iXerv
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