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1. Download & Deploy Akkadian Provisioning Manager

Start with a free, 30-day trial. Download and deploy Akkadian Provisioning Manager in under an hour, 
right from the Akkadian Labs website.

Simplified Provisioning

• User

• Device

• Single Number Reach

• Contact Center Agents

4. Simple, Secure, and Efficient Results

Akkadian Provisioning Manager’s easy-to-learn, streamlined process means that help desk employees 
can provision. Role-based access means voice administrators feel safe letting them. Our growing toolset 
within Akkadian Provisioning Manager includes Phone Swap, Remote Phone Control, and our Self-service 
Portal to help you work smarter, not harder. 

Steps to Simplifying Cisco UC Provisioning
It’s clear at every step that we built Akkadian Provisioning Manager™ to simplify. 

Akkadian Provisioning Manager™ brings the “unified” to provisioning in Cisco Unified 
Communications. No other solution makes it easier or faster to provision across multiple 
applications, all from a single, secure web interface. From Communications Manager to WebEx and 
Spark, find out how Akkadian Provisioning Manager helps you to simplify provisioning. 

• Voice mail

• WebEx

• Jabber

• Spark  

2. Customize Akkadian Provisioning Manager to Your Environment

Easily build jobs and templates based on your business needs and environment. Out-of-the-box features 
like global variables and location-based templates make template building within Akkadian Provisioning 
Manager a snap.

3. Provision Across Multiple Servers and Applications 

Using one, intuitive interface, Akkadian Provisioning Manager allows you to provision across your UC 
ecosystem, including CUCM, Unity Connection, Cisco Contact Center Express and Cisco Contact Center 
Enterprise (Packaged). 

Once your templates are built, you can provision the following in under 40 seconds:
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Automation & Integration

Powerful automation eliminates manual 
tasks from the provisioning process. The API 
offers platform integration for zero-touch 
provisioning. 

Bulk Provisioning

Onboard or off-board groups of employees in 
one step.

Phone Swap

Swap old phone models for new phone 
models in one, easy step. We have an app for 
that.

Self-service Portal & Self-
provisioning

Via a web-based portal, employees manage 
their own lines, intercoms, and speed dials. 

Directory Number Management

There’s no need for keeping track of available 
directory numbers on spreadsheets. Akkadian 
Provisioning Manager offers real-time 
directory number availability during the 
provisioning process. DN pools support both 
manual and automatic directory number 
assignment.

Remote Phone Control

With Akkadian Provisioning Manager, there’s 
no need to physically access the phone. 
Remotely view desk phone screens, place calls, 
and change settings.

Visual Phone Editor

Ever wish you could move lines and speed 
dials around with your mouse? Now you can.

© Akkadian Labs, LLC ©  |  February 2018

• VMware ESXi 4x+

• Cisco Unified Communications Manager 8.x – 11.x

• Cisco Unified Contact Center Express 9.x – 11.x

• Cisco Packaged Contact Center Enterprise 10.5 – 11.x

• Cisco Unity Connection 8.x - 11.x

• Internet Explorer 9.x+ • Mozilla Firefox 20+ • Chrome

sales@akkadianlabs.com

1 800 818 4128

Contact Us

Free Trial
Try Akkadian Provisioning Manager now by 
downloading a free trial at akkadianlabs.com/apme

System Requirements

Key Features & Tools
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