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[bookmark: _GoBack]Boon Edam Launches Online, Interactive Troubleshooting Guides for Security Entrances
Technicians in the Americas can resolve issues in the field faster with new web-based, problem-solving guides.


Lillington, North Carolina, 26 July 2018 – Boon Edam Inc., a global leader in security entrances and architectural revolving doors, is proud to announce the launch of new interactive troubleshooting guides for accelerating the diagnosis and problem-solving process for service technicians in the Americas. As part of the company’s commitment to providing the best support for its service partners, any registered technician with internet access, working on a Boon Edam security entrance can now view and interact with the troubleshooting guides.

Boon Edam Inc. continues to be the market leader in pedestrian security entrance solutions, according to a recent IHS Markit™ report, and, because of strong revenue growth over the past five years, particularly with Fortune 100 companies, the rate of product installations nationwide has also increased. In response to an increase in technical service calls, Boon Edam continues to find new ways to bring current and just-in-time information to on-site field technicians. For example, a few months ago, the company released a new online chat feature to the website. 

The new online troubleshooting guides work as an algorithm, where the technician begins troubleshooting by selecting a product and then a particular issue from a list of the most common field issues. He or she then answers a series of “yes” or “no” questions to drill down to the solution.

“We’re excited to be adding to the self-service “tool bag” we’ve been putting together for the service technician,” says Kevin Thomasson, VP of Customer Experience, Boon Edam. “Technicians have a number of items in their arsenal already – phone support, a chat function on the website, new instructional videos, and even a traveling training program they can attend. These new troubleshooting guides are the latest addition, and give the technician just one more avenue to find answers to their service questions.”

The troubleshooting guides are currently available in English on three of Boon Edam’s most popular security products: the Circlelock mantrap portal, the Tourlock security revolving door and the Speedlane Lifeline optical turnstile series. 

To obtain access to the troubleshooting guides, technicians should visit https://www.boonedam.us/troubleshoot and fill out the form.
 



For Further Information, Please Contact:
Tracie Thomas, Boon Edam Inc. 
Vice President of Marketing
T 910 814 8239
E tracie.thomas@boonedam.com 

For Media Queries, Please Contact:
Sara Chaput, LRG Marketing
Public Relations
T 845 358 1801
E schaput@lrgmarketing.com

About Royal Boon Edam:
With work environments becoming increasingly global and dynamic, the smart, safe entry has become the center of activity in and around many buildings. Royal Boon Edam is a global market leader in reliable entry solutions. Headquartered in the Netherlands, with 140 years of experience in engineering quality, we have gained extensive expertise in managing the transit of people through office buildings, airports, healthcare facilities, hotels and many other types of buildings. We are focused on providing an optimal, sustainable experience for our clients and their clients. By working together with you, our client, we help determine the exact requirements for the entry point in and around your building. Follow Boon Edam Inc. on Facebook, Twitter, LinkedIn and our blog and read the latest news at www.boonedam.us/news. 
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