
1 Engages 
users in an 
automated 
conversation 
about what’s 
happening
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Provides immediate 
feedback, 
instructions, or 
further questions 
as needed

3

Intelligent, 
conversational 
engine 
collects critical 
information

4 Assesses  
real-time tips

5

Sends customized 
alerts to 
multidisciplinary CARE 
response teams

ProText My School is an intelligent, conversational “text-in, evaluate, and respond” 
 system that allows students, parents, and staff to safely and anonymously report  

campus safety concerns and bullying information directly to school officials 
via a school-specific phone number for text messaging and a website.
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HOW PROTEXT MY SCHOOL WORKS


