
Verifone has certified Acumera’s Merchant Gateway 
and perimeter security services to work with the 
Commander® POS as an EZR replacement.

AcuLink™-Commander® Remote Access 
Service
Connect quickly and easily to  the Verifone support 
Infrastructure with simple one-click activation and 
deactivation of remote sessions. Automatic disconnect 
protects your Verifone Commander and keeps your remote 
sessions PCI DSS compliant. 

• Simple one-click connection for remote sessions from the  
Commander POS and the AcuVigil™ Dashboard

• Automatically disconnects remote sessions after a 
specific period of inactivity, with a one-click option to 
extend sessions as needed

• Exceeds PCI DSS remote access requirements 12.3.8 and 
12.3.9

Verifone-Certified MNSP

Remote Commander

Extend session for more than 2 hours

Deactivate

Network Commander Devices WebFilter

PCI DSS 12.3.8 and 12.3.9
Activation of remote-access technologies for vendors and business 
partners only when needed, with immediate deactivation after use. 
Automatic disconnect of sessions for remote-access technologies 
after a specific period of inactivity. Go here to read the entire 
requirement.

Benefits of Working with Acumera
VALUE 
• Acumera is the most cost-effective replacement for 

the EZR
• Certified by major gas brands
• We pay $100 for your old EZRs (new customers 

only) 
SERVICE  
• 24x7x365 tech support
• Proactive service culture
• All clients get a dedicated support representative & 

self-service tools
TECHNOLOGY 
• Fast and easy, zero touch firewall installation via our 

cloud-managed platform
• Visibility dashboard shows every store, device, and 

connection to reduce truck rolls & site visits
• Apps to connect all c-store systems: payment 

security, POS remote support, loyalty, and IoT 
devices 

COMPLIANCE
• Acumera is the only MNSP with technology that 

meets PCI DSS r. 12.3.8 and 12.3.9 for remote 
access to the Commander POS

• Acumera is a PCI DSS level 1 PCI-Certified Service 
Provider

• We are listed on the Visa and MasterCard registries 
of PCI-compliant service providers

• We offer security and compliance tools to support 
and simplify your PCI compliance efforts

About Acumera
Acumera provides managed security and network visibility for the payment systems and operations of multi-site c-store, retail, and restaurant 
businesses. Our clients focus on growing their business when they use Acumera’s services, remote systems visibility, strong data security, 
and compliance tools. Since 2002, Acumera has managed and secured thousands of retail networks.
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