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EBMS Names Ronald Walters to COO Position
December 21, 2018 | For Immediate Release
BILLINGS, Mont. – Ronald Walters, a highly accomplished business executive with over two decades of operations experience, has been named Chief Operations Officer at EBMS. 
Walters has exceptional experience in insurance and financial services sectors and a strong track record of improving efficiencies, profitability and customer service.  As COO of EBMS, he will oversee the day-to-day operations by creating operations strategies and policies as well as building employee alignment with organizational goals that improve the care experience, reduce costs and simplify the benefit journey. 
[bookmark: _GoBack]Before joining EBMS, Walters was Senior Vice President of Operations at HealthPlan Services. He joined HPS in 2006 and had been responsible for all operations functions for more than 20 health insurance payers. Those functions included enrollment, licensing, underwriting, customer service, policy administration, claims and quality. HPS is a division of Wipro, a leading provider of sales, benefits administration and technology solutions to the insurance and managed care industries.
Prior to HPS, Walters spent 13 years with Nationwide Insurance and its subsidiaries, where he held leadership roles in operations, technology, finance and account management. 
Walters also spent five years working abroad in Brazil and Luxembourg and played a key role in the startup and development of several financial services and insurance companies. 
“Ron’s extensive experience leading operations teams in the third-party payer industry will ensure a continuous improvement in our processes that allow us to continue to outperform the industry,” said Jim Vertino, Executive Vice President of Products and Services.
Walters has a BS from Miami University, in Oxford, Ohio, and an MBA from The Ohio State University.
ABOUT EBMS

Employment Benefit Management Services, Inc., was founded in Billings in 1980 as Montana’s first third-party administrator. EBMS now serves more than 275 organizations and nearly 150,000 employees and family members across the U.S. 

The company offers a broad range of services to help employers manage their healthcare, including benefit administration, on-site/near-site health centers, clinical and specialty pharmacy programs, employer direct network management, captive insurance risk services, and flex, HRA and HSA administration. 
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