
FOR IMMEDIATE RELEASE 

iXerv Global Announces Organizational and Leadership Changes

www.iXerv.com

The leading SAP SuccessFactors partner announces role changes aimed at supporting additional 
growth and innovation

DURBAN (15 January, 2019) - iXerv, a global provider of business process and strategic solutions for SAP 
SuccessFactors, today announced organizational changes that will allow the firm to more effectively 
develop products and services that facilitate faster, more successful cloud HCM deployments.

Effective immediately, Bonita Field has been named Chief Executive Officer of iXerv Global. In this capacity, 
Ms. Field assumes direct leadership of iXerv Global and its regional entities and responsibility for the 
strategic growth plans and future direction of the company globally.

“I am delighted to join this dedicated team,” said Bonita Field. She added, “iXerv provides SAP 
SuccessFactors with a level of partner experience and expertise that enables clients to maximise their SAP 
investments. Besides offering real cost savings for our clients, we take pride in delivering an exceptional 
user experience that drives employee and manager adoption of SAP SuccessFactors solutions.”

As part of the organizational changes, Chris Els assumes the role of Chief Revenue Officer, reporting to Ms. 
Field. In this new position, Mr. Els will have responsibility for product and service innovation globally. “With 
these changes, we remain committed to the longer term and are investing in developing the right tools, 
platforms and solutions centered around SAP SuccessFactors,” said Mr. Els. He added, “This includes 
providing expertise in supporting pre-built and custom integration with payroll and 3rd party systems 
delivering non-HR processes.”

Robert Sutherland continues to serve as Chief Operating Officer of iXerv Global, a role that includes 
providing support to regional leadership for the Americas, United Kingdom and Ireland, Europe, the Middle 
East, and Africa. Mr. Sutherland is also responsible for global operations and for iXerv’s global project 
management office. Finally, AJ Whalen continues in his role as Chief Marketing Officer responsible for 
marketing, communications, and branding globally. Mr. Whalen will also assume responsibility for customer 
and employee experience across all regions.

About iXerv
iXerv is dedicated to SAP SuccessFactors Employee Central as a foundation for your business. As a certified 
SAP partner, iXerv believes that a strong core HRIS is a critical part of every successful cloud HCM 
landscape. That’s why our focus is on SAP SuccessFactors Employee Central. Our team of HCM experts 
works hard to ensure the proper implementation, integration, optimization and support of SAP 
SuccessFactors Employee Central in order to build a solid cloud HCM foundation for your company. iXerv 
has offices in Europe, USA, UK, the Middle East, and Africa.
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