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MetroQuest Wins Top 10 Citizen Relationship Solution Provider Award  

Government CIO Outlook has named MetroQuest as a best-in-class solution for enhancing citizen 
relationships by improving public engagement and decision making, while breeding a new civic culture.  
 

Vancouver, Canada, January 17, 2019 – MetroQuest, the leader in online public engagement 

solutions for governments and planning firms, has been selected as a Top 10 Citizen Relationship 

Solution Provider by Government CIO Outlook, a technology magazine that focusses on the 

trends, challenges, and opportunities for CIOs to deliver technology-driven services and 

operations in enabling smart governance.  

 

A distinguished panel – comprised of CEOs, CIOs, VCs, and analysts, alongside the Government 

CIO Outlook editorial board – recently reviewed and shortlisted the top companies at the 

forefront of tackling citizen relationship management challenges. 

“We are honored to win this prestigious award and to have MetroQuest recognized as a vital 

online public engagement tool for today’s government to nurture better citizen relationships,” 

said Mike Walsh, President and CEO at MetroQuest. “With public trust in government under 

constant pressure, MetroQuest surveys help agencies foster positive relationships by involving 

citizens in planning for better transportation and more livable cities to improve their quality of 

life. MetroQuest surveys have been used by hundreds of agencies of all sizes, from the Texas 

Department of Transportation to the Metro Nashville Planning Commission, to engage thousands 

of people.” 

MetroQuest is used by governments and planning firms to engage thousands of citizens in 

planning. Today’s preferred cloud-based public survey, MetroQuest delivers a highly visual and 

interactive online experience to educate residents about scenarios and tradeoffs, while collecting 

informed and quantifiable input. The resulting insights build support for the adoption of great 

urban and transportation plans that move more people and make cities better places to work, 
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live, and play. 

 

About MetroQuest (by Envision Sustainability Tools, Inc.) 

MetroQuest is the leading online public engagement solution that’s optimized for results. 

Government agencies and planning firms of all sizes trust MetroQuest surveys to engage 

thousands of people while obtaining informed input and actionable results in support of their 

planning and investment decisions. 

For more information about MetroQuest, visit www.metroquest.com.  
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