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Our Mission

Our mission is to provide innovative, configurable, flexible, cost-effective
services and solutions to common business challenges, enabling our
clients to save time, increase productivity, minimize costs, and maximize
their refurn on investment.

About Smart ERP Solutions

Founded by Oracle/PeopleSoft veterans, Smart ERP Solutions® is a unique
organization in the Enterprise Business Applications space providing
iInnovative, cost-effective, and configurable services and solutions

that efficiently extend the capabilities of ERP systems to meet specific
business process needs. SmartERP enables clients to seamlessly integrate
their people, processes, applications, and data, across an enferprise,
enabling the organization to streamline its operations and support
business growth.

Services

A 24/7 seasoned and experienced staff of experts to help you implement
your business solutions efficiently and effectively at a cost-effective rate.
Our global tfeam is comprised of NetSuite Certified ERP Consultants

and Developers that have infegration experience with a wide scope of
business systems. From end-to-end system implementation services—

fo configuring advanced infegrations with other business-critical
applications—we help you obtain real-time visibility info the enftire client
lifecycle and gain substantial business process automation.

Solutions

Business applications that offer organizations an end-to-end solution
providing the right design and implementation from start fo finish.

Cloud

@ Cloud applications provide solutions built on proven enterprise class
architecture that enable high configurability and ease of monitoring.
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Why SmartERP NetSuite Services?

Our upgrade service provides As applicable, Smart Solutions that can be

a rapid and cost-effective used during any upgrade process to improve

upgrade path the business processes are provided at no
additional fee

Automated test scripts to test the Fixed-price upgrades
standard business process are
provided at no additional fee

Lab option for technical Remotely access the client environment to
upgrade perform all phases of the upgrade

Regular updates to ensure compliance Keep pace with new features delivered

Makes maintenance easier Run health checks to receive a current status
of your running environments

SmartERP provides a comprehensive approach that offers full support for all key products, including:

Human Resources Core Financials
Management Systems

Enterprise Service Automation Enterprise Portal Management

Customer Relationship Supply Chain Management
Management

Collaborative Applications
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SmartERP NetSuite Implementation Services

Leverage the cross-industry, ERP implementation and infegration services expertise of Smart ERP
Solutions to implement NetSuite into your organization's management ecosystem. SmartERP is

an approved and certified NetSuite Alliance and Implementation Partner, bringing best-in-class
solutions and services to help your organization successfully implement NetSuite’'s powerful cloud-
pbased systems.

The Smart ERP Solutions NetSuite Global Services feam offers solufions, consulfing, implementation,
integration, opfimization, education and application support services with local and remofte
knowledge to help you succeed. Applying deep industry expertise, our NetSuite team helps
customers implement and customize NetSuite for their unique requirements, providing a platform
from which they can dramatically improve and grow their business.

Our NetSuite Global Consultants have experience implementing NetSuite in many industries,
including wholesale distribution, professional services, retail, software, IT services, high-tech and
manufacturing. SmartERP has a vast range of business and technical skills at your disposal—from
strategic and software experts to front-office and back-office functionality. Our SmartERP NetSuite
feam has a unique combination of tools, experience and capabilities that can unlock significant
business value leveraging the NetSuite Solution.

The diagram below outlines the functional business process areas by role that NetSuite and
SMmartERP provide 1o help our clients successfully infegrate and optimize their business processes.

CORE BUSINESS
CUSTOMER MANAGEMENT

ORDER MANAGEMENT
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SmartERP NetSutte Services:

With over a decade of experience implementing ERP solutions for small, mid-size and large
cross-industry clients, SmartERP has the right mix of domain knowledge, functional expertise,
and fechnical skills to plan, implement, optimize, integrate, educate and support your
NetSuite solution. SmartERP understands your unique needs and challenges — whether
small or medium-sized business, cross-industry privately owned or non-profit organization -
and work to find the answer for your specific needs and business goals.

Together we work to opfimize your resources on a project, reduce the overall impact fo the
organization during implementation, and prepare you to adopt and own the solution going
forward. Our goal is to implement a robust solution at a competitive price that not only
solves your current challenges, but also prepares you for the future.

NetSuite Implementation Services

Leverage SmartERP’s feam of global business consulting and systems experts to get the
maximum value from implementing NetSuite — Financials, CRM, Ecommerce, Supply Chain,
Distribution, Manufacturing and HR.

NetSuite Optimization Services

If your organization currently uses NetSuite but isn't making the best use of its powerful
capabilities, our team can help you improve its functionality to best meet your organization’s
needs.

NetSuite Systems Integration Services

Adopting new technologies into your current environment can be a challenge. SmartERP
helps you successfully integrate NetSuite info your existing ecosystem and properly
configures them to meet your organization’s specific needs.

NetSuite Application Management Services

Your team may not have a NetSuite Administrator or support staff onsite to regularly
manage your solution. SmartERP’s certified support consultants can manage key tasks and
responsibilities needed 1o tailor, maintain, optimize and support NetSuite for your business
needs.
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smarterp.com | 925.271.0200 | sales@smarterp.com

Smart ERP’s automation and paperless process can save companies millions of dollars per year

Founded by Oracle/PeopleSoft veterans, Smart ERP Solutions® is a unique organization in the
Enterprise Business Applications space providing innovative, cost-effective, and configurable solutions that
efficiently extend the capabilities of ERP systems to meet specific business process needs.
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