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Gartner Peer Insights Customers’ Choice Press Release  

 

Katalon is recognized as a March 2019 Gartner Peer Insights 

Customers’ Choice for Software Test Automation 

 

Gartner Peer Insights recently announced Katalon—an end-to-end solution for Web, API, and 

mobile apps test automation—one of the seven best choices in the Software Test Automation 

industry, as reviewed by customers. This distinction is based on feedback and ratings from end-

user professionals who have experience purchasing, implementing and/or using the product or 

service.  

 

Atlanta, GA, March 20, 2019 – Katalon, a leading provider of Software Test Automation 

solutions, is excited to share that they were named a March 2019 Gartner Peer Insights 

Customers’ Choice for Software Test Automation for their product Katalon Studio. 

  

As of March 22, 2019, Katalon has the second highest number of reviews out of 34 companies 

listed on Gartner Peer Insights’ Software Test Automation market. 

 

For this distinction, a vendor must have a minimum of 50 published reviews with an average 

overall rating of 4.2 stars or higher. Katalon received more than 250 reviews and a 4.5 rating out 

of 5.0 for the product Katalon Studio as of March 14, 2019. 

 

According to Gartner, the software test automation market offers tools, technologies, 

components and services that together constitute the critical elements of automated testing. It 

includes tools for performing static code analysis, functional testing, and load and performance 

testing in an automated way. This market focuses on functional software test automation tools. 

These tools enable an organization to design, develop, maintain, manage, execute and analyze 

automated functional tests for applications running on different platforms (including desktop, 

web, mobile and server). They can run automated functional tests by driving the user interface 

(UI) of an application (known as UI test automation), or interact with the application through an 

application programming interface (API test automation) ) or communication protocol.” 

 

“Our team at Katalon are grateful and humble to be named a Customers’ Choice for Software Test 

Automation. We believe that this recognition is a reflection of the trust of Katalon Community, 

and that it represents the commitment we have to our customers to deliver world-class 

automation,” said Vu Lam, CEO of Katalon. “Katalon will continue our community-first approach to 

innovate while we execute on our product roadmap to meet the needs of our customers, the 

modern Continuous Integration and Continuous Delivery system, and the ever-growing test 

automation industry.”  

 

https://www.gartner.com/reviews/customers-choice/software-test-automation
https://www.gartner.com/reviews/customers-choice/software-test-automation
https://www.gartner.com/reviews/customers-choice/software-test-automation
https://www.gartner.com/reviews/market/software-test-automation/vendor/katalon
https://www.katalon.com/


 

 

© 2019 Gartner, Inc. and/or its Affiliates. All Rights Reserved.     Page 2 of 2 
Last updated March 1, 2019 

Katalon LLC is a software company that offers test automation solutions and professional services 

to help address the sharp demand of automated testing in Continuous Integration and Continuous 

Delivery. Katalon Studio—a Katalon product—revolutionizes the use of open-source test 

automation frameworks such as Selenium and Appium by eliminating their technical complexities 

to allow testers to efficiently set up, create, run, report and manage automated tests. Katalon 

Studio is made available to the test automation community at no cost and can be downloaded 

from www.katalon.com.  

 

Visit here to read the Gartner Peer Insights reviews for Katalon. 

 

 
 

About Peer Insights:  

Peer Insights is an online platform of ratings and reviews of IT software and services that are 

written and read by IT professionals and technology decision-makers. The goal is to help IT leaders 

make more insightful purchase decisions and help technology providers improve their products by 

receiving objective, unbiased feedback from their customers. Gartner Peer Insights includes more 

than 70,000 verified reviews in more than 200 markets. For more information, please 

visit www.gartner.com/reviews/home. 

 

Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user 

reviews, ratings, and data applied against a documented methodology; they neither represent 

the views of, nor constitute an endorsement by, Gartner or its affiliates. 
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