
HealthTalk Star™ measures patient satisfaction 
at the provider level, and enables healthcare 
organizations to identify and intervene with 
at-risk patients at scale.

Save time
 Deliver fully-automated surveys
 Collect immediate and  

   actionable feedback

HealthTalk Star™
Improve patient satisfaction 
and customer recovery!

When we implemented Healthtalk, we 
saw a 10% raw ranking improvement 
without changing anything else.
- Dr. Pranav Virmani, MD

Drive results
 Increase survey responses 

   by 300%
 Recover dissatisfied patients

Capture more
 Collect extensive, reliable data 
 Better evaluate staff performance
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Learn more about HealthTalk’s capabilities at HealthTalkAI.com                                                 
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HealthTalk Star™ ENGAGE PATIENTS. MEASURE EXPERIENCE. INTERVENE AT SCALE.

Learn more about HealthTalk’s capabilities at HealthTalkAI.com                                             Connect with us!   
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HealthTalk™ provides a  
convenient patient  
relationship platform  
that measures patient  
feedback at scale. 
 
We also provide the tools  
needed to better evaluate  
staff performance and the  
ability to automate the  
recovery of dissatisfied  
patients.

The existing approach is flawed and leads to poor brand quality. 
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