
PARTS &
SERVICES

OVERVIEW

Pivotal Pumps is a provider of high-energy centrifugal pump repairs, 
field service solutions and aftermarket parts. Our goal is to exceed 
customer expectations with the highest levels of customer service, 
industry best lead times and advanced engineering support.

Available Services
• Pump Repairs

• Aftermarket Parts Solutions

• Field Installation Services

• Condition Monitoring

• Engineering Analysis

• Engineered Upgrades

• 24/7 Emergency Services

• Customer Training

About
At Pivotal Pumps, we aim to serve the Electric Power, Pulp & 
Paper, Oil & Natural Gas, Steel and Municipal Water markets with 
exceptional levels of customer service and industry best lead times.  
We do so by connecting customers directly with problem solving 
engineers, providing real-time visibility to repair projects and 
supporting industry with 24/7 emergency services.  Our facilities 
and manufacturing capabilities are world-class.  By utilizing state-of-
the art machine tools, experienced mechanical assemblers, expert 
inspection technicians, and a full staff of professional engineers, 
there is no job that is too big or complex for us to handle.
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www.pivotalpumps.com
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