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The video collaboration market and technology is continuously evolving. Video 
communications has been around for years, but now, it’s at the top of every company’s 
agenda; it’s here to stay. To ensure communications objectives are met, companies need to 
partner with a trusted advisor. Because today, visual communications is a requirement to help 
companies succeed

That’s where Pinnaca comes in... Since the earliest days of video conferencing, we have 
focused on the needs of our customers, delivering best-in-class video collaboration solutions. 
Utilizing an infrastructure that interconnects companies across the globe. And, when we say 
“customer experience,” we mean it.

Zoom is the fastest growing cloud-based videoconferencing provider and Pinnaca has 
partnered with them to support Zoom Rooms all around the globe with the same world class 
suite of services offered for any cloud-based platform.  

Pinnaca’s Global Video Network Operations Centers will manage your Zoom Rooms and your 
Zoom platform 24x7 with a suite of services designed to keep you up and running at all times.  
Pinnaca’s VNOC personnel monitor your room 24x7 and notify you if a problem is detected. We 
then report on all of your rooms' activity monthly and show trends, issues with hardware in the 
room, and overall utilization.
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