Coronavirus Concerns?
Your Financial Professional Can Help
The COVID-19 outbreak has disrupted the lives of every American, changing our routines and the ways we
interact and do business. The pandemic has also created fear and uncertainty. Will the outbreak hurt your ability
to make a living? If you or someone you love gets sick, will your insurance cover testing, treatment, or potential
financial impacts? Should I be worried about stock market volatility?
Now, more than ever, insurance and financial professionals are available as a resource to answer insurance and
financial questions, offer guidance, give reassurance, and help you plan for the future.

WHEN SHOULD I CONTACT MY AGENT OR ADVISOR?
Insurance and financial professionals work for you. They have planned with their clients to be prepared for times
like this. They are available to help you through this difficult time. You should contact them with your concerns:
If you have questions about your insurance coverages
If you have lost your income and want to discuss your financial alternatives
If you are concerned about how volatility in the financial markets affects your long-term plans
If you have loved ones or friends who need insurance or financial guidance

HOW SHOULD I CONTACT AN INSURANCE OR FINANCIAL PROFESSIONAL?
Public health guidelines call for everyone to minimize our person-to-person contact with those outside our
immediate families. The National Association of Insurance and Financial Advisors (NAIFA) recommends reaching
out to your financial professional over the phone or via email. Many practices now web-based chat and video
conferencing technology to facilitate online meetings.

IS IT TOO LATE TO COME UP WITH A PLAN?
No. NAIFA members are in communities across the country serving clients just like you. While
they serve clients of all income levels, many focus on providing risk management, retirement planning, and longterm financial security for Main Street families and businesses. Find a financial professional in your area.

For additional online resources, visit NAIFA's COVID-19 Resource Kit.

You Deserve a Trusted Financial Services Professional Today
to Ensure Your Financial Security Tomorrow

