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TeleTriage Service
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One TeleTriage physician can cover multiple EDS simultaneously.

Example

What are the potential
savings in a system with

the following three

emergency departments?
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TeleTriage often decreases
Door to Doctor times by 75%
or more.

$ 1 million

Door to Doctor time is directly
linked to liability risk. A 75%
reduction in Door to Doctor
time would reduce the
expected number of annual
claims by two-thirds.

ED volume 60,000

3% LWBS

40 minute D:D

175 minute LOS

0

TeleTriage typically reduces
Left Without Being Seen rates
by a half to two-thirds.

S 1.5 million

A reduction in the Left Without
Being Seen rate by 50% would
result in an additional 1,500
revenue-generating patients for
the system annually.

ED volume 50,000

2% LWBS

35 minute D:D

165 minute LOS
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TeleTriage frequently reduces
the Length of Stay of
discharged patients by 15 to
45 minutes.

S 16.5 wmillion

A 10% reduction in Length of
Stay would result in an
additional 41,000 bed hours of
capacity across the three
emergency departments, this is
the equivelent of 16,500
patients- without the need to
increase staffing.

ED volume 40,000

1% LWBS

30 minute D:D

150 minute LOS

Hospitals that implement
TeleTrige can see a 4-point
improvement in overall Press
Ganey scores.

Priceless

Press Ganey scores are highly
predictive of overall HCAHPS
scores. A 4-point Press Ganey
improvement equates to
movement from the 33rd to
67th percentile. This is often an
immediate and sustained
improvement.

www.indocsolutions.com



