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USC Consulting Group Sees Changing of the Guard in Leadership
Richard Gross becomes President and CEO; George Coffey moves to Executive Chairman.
TAMPA, FL. August 1, 2020 – A succession plan for leadership at global operations management firm, USC Consulting Group (USCCG), moves forward as the company announced the shift of its top executives in their Senior Leadership Team. Richard W. Gross has been promoted to President and CEO and George W. Coffey, who has been President and CEO since 2006, moves to Executive Chairman.
 “The succession plan is designed to continue USC’s accelerating growth and development as well as continuing to overcome the ongoing challenges associated with COVID-19,” Mr. Coffey said of the reorganization.
Going forward Mr. Coffey will move into an advisory and support role for the company and leadership team.
“I am excited for the opportunity and associated challenges that come with leading the company. We have a strong, highly qualified, seasoned team, equipped with multiple improvement tools to aid & support our clients achieve their best performance outcome,” states Mr. Gross. “Our continued growth is within our control.”
Mr. Gross has been instrumental in USCCG’s growth and overall performance. His leadership and mentorship has been in support of this succession plan for many years. Even in today’s unique and challenging world economy, the horizon for USCCG’s continued success is bright. Rick will continue to focus on client acquisition while managing the firm’s overall business and financial operations and expanding the scope and quality of services the firm provides.
[bookmark: _GoBack]Richard Gross – Mr. Gross joined USC Consulting Group in 1981. Before assuming his present duties of overseeing all business operations, Rick served USCCG in the highest level of management in the areas of operations, analysis, and sales/business acquisition. He graduated from California University with a BA in Administration/Management and a minor in Economics.
George Coffey – Mr. Coffey began his career with USC Consulting Group in 1978 as a project consultant in operations. Over time, his responsibilities grew, with appointments to project manager, operations manager, business development executive, and regional manager/analyst. George became a partner in 1989, an executive partner in 1995, a senior partner in 1999, president in 2006, and CEO in 2010. George transitioned to Chairman and CEO in 2020. He graduated from The Ohio State University with a BA in Business Administration.
About USC Consulting Group, LLC
USC Consulting Group (USCCG) is an operations management consulting firm helping clients improve performance relative to earnings with a focus on operational excellence.  Founded in 1968, the firm brings experience, enabling technology, and subject matter expertise to implement solutions, not just recommend them.   With offices in the United States and Canada, and projects spread across the globe, USCCG has worked with thousands of Fortune 1000 companies in nearly every industry.  For more information please follow us on LinkedIn and Twitter or visit www.usccg.com.
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