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and Smartphone Use

How Has the Way You Drive Changed Since
Participating in a Telematics Program?

| haven't
changed
the way
| drive.

I've made
significant
changes
in the way
| drive.

I've made
small changes
inthe way

| drive.

Reasons for Not Participating in the
Telematics Program

| had concerns about
) 58%
the privacy of my data

| didn't want my insurance 49%
company monitoring my °
driving.

| wasn't interested. 26%

| didn't think it would
reduce my insurance
costs.

23%

Other 9%

The program and process 0
seemed too complicated. 9%

| didn't understand very 0
well what it was about. e

| meant to, but never got 0
around to it. oL

Multiple responses allowed.

Base:
Base: offered, but did not agree to participate in program (n=57)
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Was the Impact of Participating
in the Program What You Expected?

Yes, the impact was pretty
much what | expected

| had no expecations that it
would lower my costs.

No, the reduction in costs
was less than | expected.

No, | expected a cost decrease,
but costswent up instead.

No, the reduction in costs was
more than | expected.

Don't know/not sure.

' .
The Institutes:

RISK & INSURANCE
KNOWLEDGE GROUP

47%

21%

13%

8%

5%

8%

those who participated in the past or are currently participating

in a telematics program (n=464)

How Are You Using Your Smartphone

While Driving?

Usually
while
holding

Always while
holding

Always
hands-free
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