




Scalability & Flexibility
Quick team ramp up coupled with high flexibility to change 

team sizes and structure as per project needs.

Process and Visibility
With 100% online cloud-based tools to ensure round the clock visibility.

360 Team Support
Complete support towards testing, implementation, and execution services.

Experience
Team Leads and Project Managers with global consultancy and delivery experience. Our top tier 

management is in the industry for more than 15 years.

In-House Team
Over 25+ full time resources including CRM Experts, Team Leads/PMs.





Microsoft Dynamics CRM brings together all CRM capabilities on a single platform to help you build customer relationships that matter

Easy integration 

with Microsoft 

and third-party 

applications

Maintain a comprehensive view of all 

your customers

Create 360-degree view of each 

customer’s journey

Drive your organization's 

efficiency

Analyze 360-degree executive level 

insights 

Simplified 
business processes

Interactive 
dashboards



Simplifies complex business processes Allows to overcome budgetary constraints & 

workload issues

Automates disintegrated tasks across sales, 

marketing, customer service, field service and 

project service

Consolidates the entire customer journey 

onto a single platform

Maintains successful customer relations 

backed by real-time insights and data

Equips employees to manage time efficiently

and cut down time searching for information



• Use built-in intelligence 

to identify trends, 

anticipate customer 

needs and gain insights 

into customer behavior

• Get a 360-degree view of 

each customer’s journey

• Empower agents with 

data to deliver fast

• Empower CS teams with 

a single, unified source of 

all customer information

• Automate your sales 

processes to close more 

deals

• Handle multiple 

opportunities against the 

same customer, vendor 

or retailer

• Allow easy integrations 

with Microsoft and 

third-party applications

• Get interactive insights 

and user-friendly 

dashboards

• Drive results by 

automating marketing 

plan across all digital 

channels

• Personalize the buyer 

experience

• Measure expenditures 

across every marketing 

investment to track ROI

• Integrate with existing apps 

or Microsoft Dynamics 365 

Marketing App 

& ClickDimensions

• Assign tasks, schedule 

maintenance and track 

inventory 

• Appoint technicians 

with the right skill set at 

the best location

• Harness the power of AI 

and IoT to detect 

problems before they 

even occur

• Integrate your 

Dynamics 365 for Field 

Service with third party 

applications 

• Easily access all project 

information

• Foster collaboration across 

teams with centralized 

information

• Use real-time interactive 

dashboards coupled with 

Power BI to track inventory 

and resource updates

• Get 360-degree executive level 

insights on all projects





• Easy to Use and Deploy: Hybrid cloud environment based on your budget and 

infrastructure

• Fully Integrates With Microsoft Products: Outlook for communication, Power BI for data 

analytics or SharePoint for documentation

• Reduced Sales Cycle: Provides complete picture of each prospect’s journey, allowing sales 

team to create more targeted selling experiences

• Customizable: Modifies workflows to meet your business needs

• Enhanced Customer Service Experience: Identifies customer sentiments, buying patterns 

and brand loyalty

• Scalability: Depending on your current team size, budget and workload

• Increased Productivity: More informed decisions, using the right tools and insights








