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phoenixNAP Named as a Representative Vendor in 2021
Gartner ® Market Guide for Disaster Recovery as a Service

phoenixNAP recognized in 2021 Gartner ® Market Guide for Disaster Recovery as a
Service for a second year in a row

PHOENIX, AZ, October 12, 2021 - phoenixNAP, a global IT services provider offering
security-focused cloud infrastructure, dedicated servers, colocation, and specialized
Infrastructure-as-a-Service (laaS) technology solutions, today announced that it has been
identified as a Representative Vendor in the Gartner "Market Guide for Disaster Recovery
as a service” report for 2021. First recognized in the 2020 report, we believe that
phoenixNAP continues to improve and expand its DRaaS service portfolio to meet the
evolving market demands.

Gartner suggests that “DRaaS offers a cost-effective way for IT leaders to quickly improve
IT resilience and meet compliance or regulatory requirements.” 2021 Market Guide for
Disaster Recovery as a Service helps contextualize “the types of providers serving
midmarket and large enterprises — and is supplemented with a vendor identification and
evaluation tool.”[1]

phoenixNAP’s VMware Disaster Recovery as a Service (VMware DRaaS), Cloud
Replication for Veeam, and Zerto Disaster Recovery as a Service (Zerto DRaaS) were
listed in the Advanced Colocation/Hosting Providers category, which includes vendors.
Gartner states, “These vendors make up the lion’s share of DRaa$S providers. Most began in
colocation and/or hosting, added VMware-based laaS capabilities and then combined that with
one or more ITRO products to form the foundation of their DRaa$S offerings.” In addition to this
group, the report also recognizes Evolved Traditional DR Providers and Hyperscale Cloud
Providers.

"In the era of constantly growing cyber threats, and ransomware in particular, we believe
that 2027 Gartner Market Guide for Disaster Recovery as a Service provides vital
information for business and technology decision-makers looking to protect their data
against increasing threats," said lan McClarty, President of phoenixNAP.
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"We are honored to have been recognized in the publication for a second year in a row
and we plan to continue improving our DRaaS offering to meet evolving demands. As
cyber threats grow and advance, it is important to raise awareness of DRaaS as an
efficient solution for ensuring data availability.”

phoenixNAP’s Disaster Recovery as a Service solutions are delivered on an opex-based
model, eliminating the need for large capex investments. Organizations can deploy
industry leading availability technologies out of phoenixNAP’s global data centers instead
of setting up and managing a second DR site. This helps them lower their IT costs while
ensuring access to critical data protection solutions.

In addition to DRaaS, phoenixNAP also offers colocation, dedicated servers, cloud, bare
metal cloud, and backup services. Its diverse laaS product portfolio enables
organizations of any size to complement their in-house IT with advanced cloud-based
solutions. By making advanced infrastructure technologies available to businesses on
flexible deployment models and at affordable prices, phoenixNAP empowers them for
growth and success in the digital economy.

Browse phoenixNAP DRaaS solutions page for more info.

T Gartner, “Market Guide for Disaster Recovery as a Service,” Ron Blair, Jeffrey Hewitt, 29
July 2021.

Gartner Disclaimer:

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates
in the U.S. and internationally and is used herein with permission. Gartner does not endorse
any vendor, product or service depicted in our research publications, and does not advise
technology users to select only those vendors with the highest ratings or other designation.
Gartner research publications consist of the opinions of Gartner's research organization
and should not be construed as statements of fact. Gartner disclaims all warranties,
expressed or implied, with respect to this research, including any warranties of
merchantability or fitness for a particular purpose.

About phoenixNAP

phoenixNAP® is a global IT services provider with a focus on cybersecurity and
compliance-readiness, whose progressive Infrastructure-as-a-Service solutions are
delivered from strategic locations worldwide. Its cloud, dedicated servers, hardware


https://phoenixnap.com/disaster-recovery-as-a-service-draas
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leasing, and colocation options are built to meet ever-evolving business IT requirements.
Providing comprehensive disaster recovery solutions, DDoS-protected global network,
and hybrid IT deployments with software and hardware-based security, phoenixNAP fully
supports its clients' business continuity plans. Offering scalable and resilient opex
solutions with expert staff to assist, phoenixNAP supports growth and innovation for
businesses of all sizes, enabling their digital transformation.

phoenixNAP is a Premier Service Provider in the VMware® Cloud Provider Program and
a Platinum Veeam® Cloud & Service Provider partner. phoenixNAP is also a PCI DSS
Validated Service Provider, and its flagship facility is SOC Type 1 and SOC Type 2 audited.
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