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CUSITech Grows Financial & C-Store Service Offering With Addition
of Account Executive, Byron Baylor

Westerville-Ohio: CUSITech is excited to announce that
Byron Baylor has joined our team as Account Executive.
Byron has spent over 22 years improving the customer
experience in various roles. Most recently, as Service
Delivery Director for Diebold Nixdorf, he acted as a liaison
between OEM'’s, service providers, and institutions to find
cost effective solutions to software, service, and operational
problems so that institutions could maximize uptime. Byron
said, “My goal at CUSITech is to empower clients so that they
can improve the customer experience through collaboration and
strategic problem solving.”

Craig Kalie, CUSITech CEO said “Our Financial & C-Store clients will be excited to work with
Byron given his experience.” Byron is ready for the opportunity and mentioned, “CUSITech has
a track record of delivering exceptional service and I'm happy to build relationships with new
clients and work together to solve their biggest challenges.”

About CUSITech:

CUSITech provides national onsite implementation services including Low Voltage, Electrical
and Hardware Installations on a project/rollout basis. Most IT departments struggle to execute
multi-site technology upgrades and new store rollouts with unreliable service providers and
multiple layers of outsourced labor. CUSITech provides a single point of contact to manage the
planning, surveying, installation, and implementation with our nationwide skilled W2 technicians,
S0 you can hit go-live dates on time and on budget.



