
Add your company’s  
branding and engage users  

with marketing and  
social media tools. 

Choose from four program 
levels with various custom 

options available to meet your 
needs and budget.
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One Platform, 
Many Solutions

Drive Engagement and 
Improve Member Health  
with VBAGateway

Member engagement that delivers results. Contact VBA to 
get started today.

DRIVE MEMBER ENGAGEMENT

FLEXIBLE AND CUSTOMIZABLE

INTEGRATED WITH VBAGATEWAY

VBA

Bring your program live 
in as little as three weeks, 
when integrated with your 

VBAGateway member portal.

Our solutions are easily accessible through the VBAGateway member 
portal. All components are highly configurable, and data is updated in 
real time. Programs can be deployed quickly to meet your needs.

When it comes to population health management, one size definitely 
does not fit all. With VBA Health Solutions you can select from a menu 
of options to meet your member engagement, compliance and quality 
improvement needs. Our partner PDHI is a trusted national leader in 
developing white-labeled, highly configurable cloud-based solutions 
for member engagement and incentive management. 

PDHI has received Wellness and Health Promotion 
Certification from the National Committee for 
Quality Assurance (NCQA) for their Health 
Appraisal and Self-Management Tools.

VBAGateway
MEMBER 

DASHBOARD

Health Assessment

Incentive
Management

Self-Management 
Tools

Additional 
Support Tools



MEMBER DASHBOARD
 ( Incorporates all aspects of your 

program design
 ( Personalizes the member experience 

based on their health risks
 ( Optimized, consistent interface on any 

device
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SOLUTION COMPARISON

VBA Health Solutions
powered by

HEALTH ASSESSMENTS
 ( NCQA-certified health appraisal
 ( Configure additional questions based 

on your requirements 
 ( Identify members for care 

interventions 
 ( Uncover social determinants of health 

and opportunities to address barriers 
to care

SELF-MANAGEMENT TOOLS
 ( NCQA-certified tools delivered as 

self-directed modules or assigned by 
a care manager

 ( Educate and motivate members to 
make gradual lifestyle changes that 
lead to sustainable improvements

 ( Quizzes, reminders and rewards 
reinforce learning, prompt action and 
celebrate success

REPORTING
 ( Self-service reports for system 

administrators
 ( Batch printing and export functions
 ( Output results to analytics and care 

management systems 

INCENTIVE MANAGEMENT
 ( Incentives to encourage members to 

close care gaps
 ( Robust solution to manage reasonable 

alternatives
 ( Configurable redemption catalog for 

rewards

POPULAR FEATURES

SERVICES REWARD CERTIFIED TOOLS OUTREACH ENGAGE

Member Portal SSO

Member Dashboard

Health Assessment/Appraisal —

Self-Management Tools — —

Biometrics — — —

Screening Event Scheduling — — —

Incentive Management —

Challenges — — —

Event Tracking — — —

*Completion Support Services — — —

Reward Fulfillment $ — $ $

Healthwise Knowledgebase — $ $ $
Health Assessment/Appraisal  
Modification Services — — $ $

Forms Creating and Processing — — $ $
Coaching System and  
Care Plans — — — $

ADD-ONS

*Pricing for completion support services depends on the workflow and desired level of outreach.


