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ProTexting Provides INTERCOM Integration

Plano, Texas — ProTexting, a provider of SMS marketing services, now offers its clients Intercom SMS
integration. Intercom is a customer communications platform that offers a variety of tools for building
customer engagement and providing support. Some of the key features of this integration include the
following.

Clients can easily connect their Intercom account to ProTexting in a few quick steps.

Works with all major USA carriers and supports more than 200 countries.

Users can have all incoming text messages forwarded to Intercom, with conversations initiated in
Intercom. For new contacts, a conversation will be created. For existing Intercom contacts, messages
will be added to the conversation.

You can send SMS messages via ProTexting and have 2-way replies directly from Intercom.

Sync Intercom contacts with ProTexting and send group SMS or MMS messages.

Integrate with HubSpot, Zapier, Shopify, Amazon Seller Central.

All new accounts are assigned a free toll-free SMS number.

Yes, we are open,
please stop by at our
store today.

pl let me know
when the store will be
open?

It will be open at 9 AM

Great, thank you!

You are welcome, thank
you for being our
customer!

You are the best "~
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ProTexting Provides INTERCOM Integration

ProTexting CTO Petar Kassov explains, "Connecting Intercom's customer service platform with ProTexting's
SMS marketing tools makes it possible for our clients to easily reply to SMS messages while using Intercom."

Kassov discusses the advantages of integrating these two platforms. “Our clients use text messaging because
it's the most efficient way to reach their customers, with a 98% open rate. Even better, most people open text
messages right away or within a few seconds, so they are perfect for time-sensitive offers.”

“Our platform is always adding new features and integrations. We recognize that our clients use many tools
and services. If you're using two platforms that aren't made to work together, it can be complicated to move
from one to the other. We wanted to offer integration with Intercom because lots of our clients also use this
popular customer communications platform. This way, people can take advantage of ProTexting SMS features
right from their Intercom dashboard. This is great for converting new customers, providing personalized
support, onboarding new customers, and other types of communication."
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Anyone who is interested in learning more about ProTexting’s plans can visit their website, schedule a FREE
DEMO or call the company for more information 1-800-258-9115.

Get Started Today
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ProTexting Provides INTERCOM Integration

The Power of SMS

By far the quickest, easiest and most effective way to reach your audience and engage them on the most

personal level. With SMS marketers enjoy 98% read and open rates, 40% and higher response rates.

[ Visit us: www.protexting.com Tweet @ProTexting (800) 258-9115 Text INFO to 41242 }
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