
What We Do

Life sciences companies are challenged because the very core of their work is about human existence – improving 
and extending life itself. Regulators have massive civic responsibilities, but the government regulations slow the 
advancement of life sciences and medicine. We create a symbiotic relationship between technology and compliance to 
empower your best work.

LIFE SCIENCES EXPERTISE COMPLIANCE SIMPLIFIED GXP TECHNOLOGIES

•  Computer Software Assurance
•  Data Integrity
•  Cybersecurity
•  Medical Device UDI & MDR
•  GxP Training & Education

•  USDM Cloud Assurance
•  Audits & Assessments
•  Validation & Qualification
•  Quality Management Processes

•  ProcessX & GxP Workflow Automation
•  GxP Cloud Managed Services
•  Technical Development & GxP Configuration
•  GxP Cloud Platforms
•  AI & Machine Learning in Life Sciences

How fast can a life sciences organization move with innovative information technology at the core of every action?  
What if routine, regulated tasks across departments and continents were automated? What if business insights soared 
from carefully crafted algorithms that fueled confident business decisions? What if the scientific discovery was made 
safer and faster without fearing an imminent FDA audit? 

At USDM Life Sciences, our purpose is to bring clarity and action to the interplay of technology and regulations to help 
biotech, pharma, and medical device companies deliver trailblazing outcomes. We help our customers utilize cutting-
edge technology to increase their speed to market while ensuring continuous compliance and patient safety. 

Life Sciences Capabilities
Technology Optimized. Compliance Simplified. 

From strategy and execution to quality management and quality assurance, USDM has solutions that connect 
technology, people, and processes throughout your organization. We offer a range of delivery models from managed 
services to strategic consulting to staff augmentation--whatever it takes to meet your business needs.



USDM Cloud AssuranceTM ProcessXTM

USDM’s Cloud Assurance is a subscription service that delivers 
end-to-end GxP compliance, including rapid implementation, 
validation, validation maintenance, and an annual vendor audit. 
Designed for SaaS, PaaS, or IaaS systems, USDM can enable your 
continuously compliant tech stack.

ProcessX is an intelligent, fully validated, GxP process automation 
platform built on ServiceNow for all those processes that still have 
you pushing paper. Imagine simplifying, scaling, and maintaining 
regulatory compliance of all your regulated, fragmented processes 
in one platform.

USDM can help you implement a GxP-compliant framework for every layer of your cloud tech stack and maintain your 
ongoing validation so you can focus on innovating. We have two propriety solutions for continuous compliance and 
process automation.

Google, Microsoft, Amazon, Oracle, and every other top technology company trust USDM to ensure their technology 
is adopted effectively, powerfully, and in compliance. Thousands of life science companies choose USDM to bring the 
future of work into the present. We make digital transformation in highly regulated areas possible, even simple, and 
everyone wins –  especially the patient.
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Phone US: +1 (888) 231 0816
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Website: usdm.com

Let’s discuss how to simplify compliance and optimize your technology!

http://usdm.com

